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Measure 
#

Measures Perspective

01 Assessment of Chronic Illness Care (ACIC) 

To evaluate the quality-improvement-related strengths and weaknesses of care 
delivery for chronic illness. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 188KB) 
PubMed Abstract 

System 
Representative 

02 ACOVE-II Quality Indicators: Continuity and Care Coordination 

To assess the quality of care related to coordination and continuity for vulnerable 
elders at the health-system level across all health conditions and diagnoses. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 81KB) 
Validation 

System 
Representative 

03 Coleman Measures of Care Coordination 

To measure coordination of care post hospital discharge as part of an evaluation 
of the association between care coordination and use of the Emergency 
Department (ED) in elderly patients. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 88KB) 
PubMed Abstract 

Patient/Family, 
System 
Representative 

04a Consumer Assessment of Healthcare Providers and Systems (CAHPS) - 
Adult Primary Care 

To measure adult consumers‘ experiences with a specific primary care physician 
and practice. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 245KB) 
Validation 

Patient/Family 

04b Consumer Assessment of Healthcare Providers and Systems (CAHPS) - 
Adult Speciality Care 

To measure adult consumers‘ experiences with a specialty care physician and 
practice. 

Patient/Family 

http://primarycaremeasures.ahrq.gov
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_1.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_1.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_1.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_1.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_1.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_1.pdf
http://www.ncbi.nlm.nih.gov/pubmed/12132606
http://www.ncbi.nlm.nih.gov/pubmed/12132606
http://www.ncbi.nlm.nih.gov/pubmed/12132606
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_2.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_2.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_2.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_2.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_2.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_2.pdf
http://www.rand.org/content/dam/rand/pubs/working_papers/2005/RAND_WR177.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_3.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_3.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_3.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_3.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_3.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_3.pdf
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480400/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480400/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480400/
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4a.pdf
https://cahps.ahrq.gov/surveys-guidance/cg/index.html
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Measure Profile (PDF File, 74KB) 
Measure Instrument (PDF File, 162KB) 
Validation 

04c Consumer Assessment of Healthcare Providers and Systems (CAHPS) - 
Child Primary Care 

To measure consumers‘ experiences with a specific primary care physician and 
practice. 

Measure Profile (PDF File, 74KB) 
Measure Instrument (PDF File, 157KB) 
Validation 

Patient/Family 

04d Consumer Assessment of Healthcare Providers and Systems (CAHPS) 
Patient Centered Medical Home (PCMH) Supplementary Survey Adult 
Version 2.0 

To assess processes of care and adult patients' experiences with care provided 
by patient-centered medical homes. 

Measure Profile (PDF File, 114KB) 
Measure Instrument (PDF File, 145KB) 
Validation 

Patient/Family 

04e Consumer Assessment of Healthcare Providers and Systems (CAHPS) 
Patient Centered Medical Home (PCMH) Supplementary Survey Child 
Version 1.1 

To assess processes of care and pediatric patients' experiences with care 
provided by patient-centered medical homes. 

Measure Profile (PDF File, 111KB) 
Measure Instrument (PDF File, 117KB) 
Validation 

Patient/Family 

05 Care Coordination Measurement Tool (CCMT) 

To collect information (activities, resource-use, outcomes, time) on care 
coordination encounters for the purpose of determining the cost of care 
coordination and related outcomes. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 104KB) 
PubMed Abstract 

Health Care 
Professional 

http://primarycaremeasures.ahrq.gov
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4b.pdf
https://cahps.ahrq.gov/surveys-guidance/cg/index.html
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4c.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4c.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4c.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4c.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4c.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4c.pdf
https://cahps.ahrq.gov/surveys-guidance/cg/index.html
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4d.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4d.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4d.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4d.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4d.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4d.pdf
https://cahps.ahrq.gov/surveys-guidance/cg/pcmh/index.html
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4e.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4e.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_4e.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4e.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4e.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_4e.pdf
https://cahps.ahrq.gov/surveys-guidance/cg/pcmh/index.html
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_5.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_5.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_5.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_5.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_5.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_5.pdf
http://www.ncbi.nlm.nih.gov/pubmed/15121921
http://www.ncbi.nlm.nih.gov/pubmed/15121921
http://www.ncbi.nlm.nih.gov/pubmed/15121921
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06 Client Perceptions of Coordination Questionnaire (CPCQ) 

To measure patient-centered care and care coordination in health care delivery 
from a consumer perspective. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 108KB) 
PubMed Abstract 

Patient/Family 

07a Collaborative Practice Scale (CPS): Nurse Scale 

To assess the interactions between nurses and physicians during typical delivery 
of care processes. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

Health Care 
Professional 

07b Collaborative Practice Scale (CPS): Physician Scale 

To assess the interactions between nurses and physicians during typical delivery 
of care processes. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

Health Care 
Professional 

08 Breast Cancer Patient and Practice Management Process Measures 
Surgeon Survey 

To evaluate quality of treatment during the initial course of therapy for breast 
cancer patients and address variation in patient and practice management 
processes that may be associated with better outcomes. 

Measure Profile (PDF File, 67KB) 
Measure Instrument (PDF File, 232KB) 
PubMed Abstract 

Health Care 
Professional 

09a Care Transitions Measure (CTM-3) 

To evaluate the essential processes of care involved in successful care 
transitions, including information transfer, patient and caregiver preparation, self-
management support, empowerment to assert preferences, from a patient-
centered perspective. 

Measure Profile (PDF File, 67KB) 

Patient/Family 

http://primarycaremeasures.ahrq.gov
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_6.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_6.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_6.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_6.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_6.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_6.pdf
http://www.ncbi.nlm.nih.gov/pubmed/12930046
http://www.ncbi.nlm.nih.gov/pubmed/12930046
http://www.ncbi.nlm.nih.gov/pubmed/12930046
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_7a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_7a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_7a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_7a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_7a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_7a.pdf
http://www.ncbi.nlm.nih.gov/pubmed/3850490
http://www.ncbi.nlm.nih.gov/pubmed/3850490
http://www.ncbi.nlm.nih.gov/pubmed/3850490
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_7b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_7b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_7b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_7b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_7b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_7b.pdf
http://www.ncbi.nlm.nih.gov/pubmed/3850490
http://www.ncbi.nlm.nih.gov/pubmed/3850490
http://www.ncbi.nlm.nih.gov/pubmed/3850490
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_8.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_8.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_8.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_8.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_8.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_8.pdf
http://www.ncbi.nlm.nih.gov/pubmed/19956081
http://www.ncbi.nlm.nih.gov/pubmed/19956081
http://www.ncbi.nlm.nih.gov/pubmed/19956081
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_9a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_9a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_9a.pdf
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Measure Instrument (PDF File, 91KB) 
PubMed Abstract 

09b Care Transitions Measure (CTM-15) 

To evaluate the essential processes of care involved in successful care 
transitions from a patient-centered perspective. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 116KB) 
PubMed Abstract 

Patient/Family 

10 Patient Assessment of Chronic Illness Care (PACIC) 

To develop a patient self-report instrument that measures the extent to which 
patients receive clinical services and actions consistent with the Chronic Care 
Model. 

Measure Profile (PDF File, 74KB) 
Measure Instrument (PDF File, 166KB) 
PubMed Abstract 

Patient/Family 

11a Family-Centered Care Self-Assessment Tool - Family Version 

To evaluate practices' provision of family-centered health care from the family 
perspective. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 211KB) 
User Guide 

Patient/Family 

11b Family-Centered Care Self-Assessment Tool - Provider Version 

To evaluate practices' provision of family-centered health care from the provider 
perspective. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 209KB) 
User Guide 

Health Care 
Professional 

12a ICU Nurse-Physician Questionnaire: Long Version 

To measure clinician perceptions of collaborative interactions, with a specific 
focus on leadership, organizational culture, communication, problem-solving, 
team cohesiveness, and coordination. 

Measure Profile (PDF File, 73KB) 

Health Care 
Professional 

http://primarycaremeasures.ahrq.gov
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_9a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_9a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_9a.pdf
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480381/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480381/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480381/
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_9b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_9b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_9b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_9b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_9b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_9b.pdf
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480381/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480381/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1480381/
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_10.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_10.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_10.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_10.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_10.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_10.pdf
http://www.ncbi.nlm.nih.gov/pubmed/15838407
http://www.ncbi.nlm.nih.gov/pubmed/15838407
http://www.ncbi.nlm.nih.gov/pubmed/15838407
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_11a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_11a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_11a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_11a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_11a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_11a.pdf
http://www.fv-ncfpp.org/files/4613/0626/9058/fcca_UsersGuide.pdf
http://www.fv-ncfpp.org/files/4613/0626/9058/fcca_UsersGuide.pdf
http://www.fv-ncfpp.org/files/4613/0626/9058/fcca_UsersGuide.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_11b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_11b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_11b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_11b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_11b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_11b.pdf
http://www.fv-ncfpp.org/files/4613/0626/9058/fcca_UsersGuide.pdf
http://www.fv-ncfpp.org/files/4613/0626/9058/fcca_UsersGuide.pdf
http://www.fv-ncfpp.org/files/4613/0626/9058/fcca_UsersGuide.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_12a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_12a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_12a.pdf
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Measure Instrument (PDF File, 341KB) 
PubMed Abstract 

12b ICU Nurse-Physician Questionnaire: Short Version 

To measure clinician perceptions of collaborative interactions, with a specific 
focus on leadership, organizational culture, communication, problem-solving, 
team cohesiveness, and coordination. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 207KB) 
PubMed Abstract 

Health Care 
Professional 

13 Primary Care Assessment Survey (PCAS) 

To assess the performance of primary care physicians from the patient 
perspective. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 252KB) 
PubMed Abstract 

Patient/Family 

14 National Survey of Children with Special Health Care Needs (CSHCN) 

To collect information about children with special heath care needs and their 
families to help guide policymakers, advocates, and researchers. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 166KB) 
Validation 

Patient/Family 

15 Head And Neck Cancer Integrated Care Indicators 

To measure the quality of integrated care by assessing current practice for 
patients with head and neck cancer. 

Measure Profile (PDF File, 66KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

System 
Representative 

16a Medical Home Index (MHI-LV) 

To measure the achievement of a medical home in primary care. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 293KB) 
PubMed Abstract 

System 
Representative 

http://primarycaremeasures.ahrq.gov
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_12a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_12a.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_12a.pdf
http://www.ncbi.nlm.nih.gov/pubmed/1875739
http://www.ncbi.nlm.nih.gov/pubmed/1875739
http://www.ncbi.nlm.nih.gov/pubmed/1875739
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_12b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_12b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_12b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_12b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_12b.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_12b.pdf
http://www.ncbi.nlm.nih.gov/pubmed/1875739
http://www.ncbi.nlm.nih.gov/pubmed/1875739
http://www.ncbi.nlm.nih.gov/pubmed/1875739
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_13.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_13.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_13.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_13.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_13.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_13.pdf
http://www.ncbi.nlm.nih.gov/pubmed/9596063
http://www.ncbi.nlm.nih.gov/pubmed/9596063
http://www.ncbi.nlm.nih.gov/pubmed/9596063
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_14.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_14.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/profiles/CC_Profile_14.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_14.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_14.pdf
http://primarycaremeasures.ahrq.gov/care-coordination/downloads/ccatlas/instruments/CC_Instrument_14.pdf
http://childhealthdata.org/learn/methods
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16b Medical Home Index (MHI-SV) 

To be used as either: (1) an interval measurement in conjunction with the 
original MHI (long version) or (2) a quick report card or snapshot of practice 
quality. The Center for Medical Home Improvement (CMHI) recommends the 
use of the full MHI for practice improvement purposes and offers this short 
version for interval measurement and/or when it is not feasible to use the full 
MHI. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 197KB) 
PubMed Abstract 

System 
Representative 

16c Medical Home Family Index and Survey (MHFIS) 

To provide a consumer report on practice performance, on the family experience 
of care, and detailed clinical, functional, satisfaction, and cost outcomes of child 
and family. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 284KB) 
PubMed Abstract 

Patient/Family 

17a Primary Care Assessment Tool-Child Edition (PCAT-CE) 

To measure pediatric care delivery from the patient/family perspective. 

Measure Profile (PDF File, 74KB) 
Measure Instrument (PDF File, 82KB) 
Validation 

Patient/Family 

17b Primary Care Assessment Tool-Adult Edition (PCAT-AE) 

To measure primary care quality and the extent to which it meets consumer 
needs, as identified from the adult patient perspective. 

Measure Profile (PDF File, 74KB) 
Measure Instrument (PDF File, 82KB) 
Validation 

Patient/Family 

17c Primary Care Assessment Tool-Facility Edition (PCAT-FE) 

To measure primary care quality and the extent to which it meets consumer 
needs, as identified from the facility perspective. 

Measure Profile (PDF File, 82KB) 

System 
Representative 
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Measure Instrument (PDF File, 81KB) 
Validation 

17d Primary Care Assessment Tool-Provider Edition (PCAT-PE) 

To measure primary care quality and the extent to which it meets consumer 
needs, as identified from the provider perspective. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 81KB) 
Validation 

Health Care 
Professional 

18 Physician-Pharmacist Collaboration Instrument (PPCI) 

To assess physician-pharmacist collaborative relationships across three 
domains: trustworthiness; role specification; relationship initiation. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 108KB) 
PubMed Abstract 

Health Care 
Professional 

19 Patient Centered Medical Home Survey of the Structural Capabilities of 
Primary Care Pratice Sites 

To measure the prevalence of recommended capabilities for medical home 
practices. 

Measure Profile (PDF File, 64KB) 
Measure Instrument (PDF File, 82KB) 
PubMed Abstract 

System 
Representative 

20 Family Medicine Medication Use Processes Matrix (MUPM) 

To measure the perceptions of primary care physicians (family practice) in 
regard to pharmacists' contributions within the practices. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 150KB) 
PubMed Abstract 

Health Care 
Professional 

21 Resources and Support for Self-Management (RSSM) 

To measure the receipt of self-management support for chronically ill patients. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 178KB) 
PubMed Abstract 

Patient/Family 
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22a Continuity of Care Practices Survey Program Level (CCPS-P) 

To evaluate the program-level version of the Continuity of Care Practices Survey 
(CCPS-P) addressing continuity of care in substance use disorder (SUD) 
treatment programs. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 131KB) 
PubMed Abstract 

System 
Representative 

22b Continuity of Care Practices Survey Individual Level (CCPS-I) 

To evaluate the individual-level version of the Continuity of Care Practices 
Survey (CCPS-I) addressing continuity of care in substance use disorder (SUD) 
treatment programs. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 122KB) 
PubMed Abstract 

Health Care 
Professional 

23 Nursing Home Work Environment and Performance Team Survey 

To develop an instrument that will assess interdisciplinary team performance in a 
nursing home facility. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 85KB) 
PubMed Abstract 

Health Care 
Professional 

24 Measure of Processes of Care (MPOC-28) 

To evaluate the quality of care during the habilitation process specific to children 
and adolescents. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 78KB) 
PubMed Abstract 

Patient/Family 

25 Care Evaluation Scale (CES) 

To develop an instrument that measures the perceptions of palliative and/or end-
of-life care from the perspective of the bereaved family. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 241KB) 
PubMed Abstract 

Patient/Family 
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26 Oncology Patients Perceptions of the Quality of Nursing Care Scale 
(OPPQNCS) 

To develop and test the Oncology Patients' Perceptions of the Quality of Nursing 
Care Scale (OPPQNCS). 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 194KB) 
PubMed Abstract 

Patient/Family 

27 Care Coordination Services in Pediatric Practices 

To assess the frequency at which pediatricians implement care coordination 
services in the treatment of children with special health care needs. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 81KB) 
PubMed Abstract 

Health Care 
Professional 

28 Collaboration and Satisfaction About Care Decisions (CSACD) 

To validate an instrument developed from an earlier Decision About Transfer 
(DAT) instrument that measures collaboration and satisfaction about 
decisionmaking in patient care. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 93KB) 
PubMed Abstract 

Health Care 
Professional 

29 Follow-up Care Delivery 

To assess follow up care delivery for cancer patients in association with 
physician specialty. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

Patient/Family 

30 Family Satisfaction in the Intensive Care Unit (FS-ICU 24) 

To discern areas for improvement from evaluation of family satisfaction in 
intensive care units. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 122KB) 
PubMed Abstract 

Patient/Family 
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31 Korean Primary Care Assessment Tool (KPCAT) 

To develop and measure performance in Korean primary care practices. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 102KB) 
PubMed Abstract 

Patient/Family 

32 Primary Care Multimorbidity Hassles for Veterans with Chronic Illnesses 

To evaluate primary care physicians as well as the health care system for 
veterans with chronic illnesses. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 124KB) 
PubMed Abstract 

Patient/Family 

33 Primary Care Satisfaction Survey for Women (PCSSW) 

To assess patient (female) satisfaction with primary care. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 81KB) 
PubMed Abstract 

Patient/Family 

34 Personal Health Records (PHR) 

To evaluate and discern areas for improvement in the patient-centeredness of 
personal health records (PHR). 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 88KB) 
Validation 

System 
Representative 

35 Picker Patient Experience (PPE-15) 

To develop and test an instrument to measure inpatient care experiences from 
the patient perspective. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 95KB) 
Validation 

Patient/Family 

36 Physician Office Quality of Care Monitor (QCM) 

To accurately measure patient perceptions of care quality in the physician's 

Patient/Family 
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office. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

37 Patient Perceptions of Care (PPOC) 

To measure and determine Veterans Administration (VA) patients‘ perceptions of 
care in community-based outpatient clinics (CBOCs). 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

Patient/Family 

38a PREPARED (Patient Version) 

To gather information on the quality of process and outcomes of discharge 
planning activities undertaken in the acute hospital setting from the patient 
perspective. 

Measure Profile (PDF File, 79KB) 
Measure Instrument (PDF File, 572KB) 
PubMed Abstract 

Patient/Family 

38b PREPARED (Carer Version) 

To gather information on the quality of process and outcomes of discharge 
planning activities undertaken in the acute hospital setting from the carer 
perspective. 

Measure Profile (PDF File, 77KB) 
Measure Instrument (PDF File, 564KB) 
PubMed Abstract 

Patient/Family 

38c PREPARED (Residential Care Staff Version) 

To gather information on the quality of process and outcomes of discharge 
planning activities undertaken in the acute hospital setting from the residential 
care staff perspective. 

Measure Profile (PDF File, 79KB) 
Measure Instrument (PDF File, 475KB) 
PubMed Abstract 

Health Care 
Professional 

38d PREPARED (Community Service Provider Version) Health Care 
Professional 
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To gather information on the quality of process and outcomes of discharge 
planning activities undertaken in the acute hospital setting from the community 
service provider perspective. 

Measure Profile (PDF File, 78KB) 
Measure Instrument (PDF File, 508KB) 
PubMed Abstract 

38e PREPARED (Medical Practitioner Version) 

To gather information on the quality of process and outcomes of discharge 
planning activities undertaken in the acute hospital setting from the medical 
practitioner perspective. 

Measure Profile (PDF File, 79KB) 
Measure Instrument (PDF File, 542KB) 
Validation 

Health Care 
Professional 

38f PREPARED (Modified Medical Practitioner Version) 

To measure qualities of hospital discharge from the outpatient physician 
perspective. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 104KB) 
PubMed Abstract 

Health Care 
Professional 

39 Health Tracker Household Survey 

To assess whether continuity of care and referral source are associated with 
better coordination of care from the patient perspective. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 82KB) 
Validation 

Patient/Family 

40 Adapted Picker Institute Cancer Survey 

To assess patients' experiences with cancer care, health-related quality of life, 
comorbid illnesses, and sociodemographic characteristics. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 79KB) 
PubMed Abstract 

Patient/Family 

41a Ambulatory Care Experiences Survey (ACES) Patient/Family 
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To measure patient experiences with individual primary care physicians and their 
practices. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 178KB) 
PubMed Abstract 

41b Primary Care Provider Ambulatory Care Experiences Survey (PCP ACES) 

To evaluate patients' experiences with self-management support for chronic 
conditions. 

Measure Profile (PDF File, 78KB) 
Measure Instrument (PDF File, 377KB) 
PubMed Abstract 

Patient/Family 

42 Patient Perceptions of Continuity Instrument (PC) 

To measure longitudinal care using patient perceptions. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 137KB) 
PubMed Abstract 

Patient/Family 

43 Jefferson Scale of Attitudes Toward Physician-Nurse Collaboration 
(JSAPNC) 

To evaluate the effectiveness of programs developed to foster physician-nurse 
collaboration and to study group differences on attitudes toward inter-personal 
collaboration. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 156KB) 
PubMed Abstract 

Health Care 
Professional 

44 Clinical Microsystems Assessment Tool (CMAT) 

To allow an organization to compare its characteristics to those considered key 
to successful integration. 

Measure Profile (PDF File, 72KB) 
Measure Instrument ( PDF File, 397KB) 
Validation 

System 
Representative 

45 Components of Primary Care Index (CPCI) 

To measure the major components of primary care from the perspective of the 

Patient/Family 
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patient. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 122KB) 
PubMed Abstract 

46 Relational Coordination Survey (RCS) 

To determine the impact of relational coordination on quality of care by 
measuring dimensions of communication and relationships among health care 
providers and testing their impact on performance. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 237KB) 
PubMed Abstract 

Health Care 
Professional 

47 Fragmentation of Care Index (FCI) 

To determine whether referrals to specialists for outpatient screening for 
coexisting conditions were offset by the potentially deleterious effects of care 
fragmentation. 

Measure Profile (PDF File, 60KB) 
Measure Instrument (PDF File, 125KB) 
PubMed Abstract 

System 
Representative 

48 After-Death Bereaved Family Interview 

To assess the quality of end-of-life care from the perspective of the family of 
individuals who have died in a hospice, hospital, or nursing home setting. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 543KB) 
PubMed Abstract 

Patient/Family 

49 Schizophrenia Quality Indicators for Integrated Care 

To develop a set of quality indicators for schizophrenia care to be used for 
continuous quality monitoring. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 123KB) 
PubMed Abstract 

Patient/Family, 
System 
Representative 

50 Degree of Clinical Integration Measures 

To measure functional integration, which is defined as the extent to which patient 

System 
Representative 
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care services are coordinated across various functions, activities, and operating 
units of a system. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 122KB) 
PubMed Abstract 

51 National Survey for Childrens Health (NSCH) 

To collect a broad range of information about children‘s health and well-being in 
order to allow for comparisons among States as well as nationally. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 230KB) 
Validation 

Patient/Family 

52 Mental Health Professional HIV/AIDS Point Prevalence and Treatment 
Experiences Survey Part II 

To assess multiple aspects of system integration within the mental health facility, 
and system integration between mental health, primary care, and case 
management for the HIV-infected patient. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 123KB) 
PubMed Abstract 

System 
Representative 

53 Cardiac Rehabilitation Patient Referral from an Inpatient Setting 

To measure the percentage of patients hospitalized with a primary diagnosis of 
an acute myocardial infarction (MI) or chronic stable angina (CSA), or who 
during hospitalization have undergone coronary artery bypass graft (CABG) 
surgery, a percutaneous coronary intervention (PCI), cardiac valve surgery, or 
cardiac transplantation who are referred to an early outpatient cardiac 
rehabilitation/secondary prevention (CR) program. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 132KB) 
PubMed Abstract 

System 
Representative 

54 Cardiac Rehabilitation Patient Referral from an Outpatient Setting 

To measure the percentage of patients evaluated in an outpatient setting who 
within the past 12 months have experienced an acute myocardial infarction (MI), 
coronary artery bypass graft (CABG) surgery, a percutaneous coronary 
intervention (PCI), cardiac valve surgery, or cardiac transplantation, or who have 

System 
Representative 
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chronic stable angina (CSA) and have not already participated in an early 
outpatient cardiac rehabilitation/secondary prevention (CR) program for the 
qualifying event/diagnosis, who are referred to such a program. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 162KB) 
PubMed Abstract 

55 Patients with a Transient Ischemic Event ER Visit That Had a Follow Up 
Office Visit 

To measure the percent of patients with an emergency department visit for a 
transient ischemic event who had a follow-up outpatient encounter within 14 
days. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 122KB) 
Validation 

System 
Representative 

56 Biopsy Follow Up 

To measure the percentage of patients who are undergoing a biopsy whose 
biopsy results have been reviewed by the biopsying physician and 
communicated to the primary care physician and the patient, denoted by 
entering said physicians' initials into a log, as well as by documentation in the 
patient chart. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 135KB) 
Validation 

System 
Representative 

57 Reconciled Medication List Received by Discharged Patients 

To measure the percentage of patients, regardless of age, discharged from an 
inpatient facility to home or any other site of care, or their caregiver(s), who 
received a reconciled medication list at the time of discharge including, at a 
minimum, medications in the specified categories. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 123KB) 
Validation 

System 
Representative 

58 Transition Record with Specified Elements Received by Discharged 
Patients (Inpatient Discharges) 

To measure the percentage of patients, regardless of age, discharged from an 

System 
Representative 
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inpatient facility to home or any other site of care, or their caregiver(s), who 
received a transition record (and with whom a review of all included information 
was documented) at the time of discharge including, at a minimum, all of the 
specified elements. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 123KB) 
Validation 

59 Timely Transmission of Transition Record 

To measure the percentage of patients, regardless of age, discharged from an 
inpatient facility to home or any other site of care, for whom a transition record 
was transmitted to the facility or primary physician or other health care 
professional designated for follow-up care within 24 hours of discharge. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 122KB) 
Validation 

System 
Representative 

60 Transition Record with Specified Elements Received by Discharged 
Patients (Emergency Department Discharges) 

To measure the percentage of patients, regardless of age, discharged from the 
emergency department (ED) to ambulatory care or home health care, or their 
caregiver(s), who received a transition record at the time of ED discharge 
including, at a minimum, all of the specified elements. 

Measure Profile (PDF File, 73KB) 
Measure Instrument (PDF File, 122KB) 
Validation 

System 
Representative 

61 Melanoma Continuity of Care - Recall System 

To measure the percentage of patients, regardless of age, with a current 
diagnosis of melanoma or a history of melanoma whose information was 
entered, at least once within a 12 month period, into a recall system that 
includes: a target date for the next complete physical skin exam and a process 
to follow up with patients who either did not make an appointment within the 
specified timeframe or who missed a scheduled appointment. 

Measure Profile (PDF File, 62KB) 
Measure Instrument (PDF File, 93KB) 
Validation 

System 
Representative 
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62 Team Survey for Program of All-Inclusive Care for the Elderly (PACE) 

To develop an instrument that will assess interdisciplinary team performance in 
long-term care settings as well as PACE. 

Measure Profile (PDF File, 71KB) 
Measure Instrument (PDF File, 160KB) 
Validation 

Health Care 
Professional 

63 Medication Reconciliation for Ambulatory Care 

Percentage of patients aged 65 years and older discharged from any inpatient 
facility and seen within 60 days of discharge in the office by the physician 
providing on-going care who had reconciliation of the discharge medications with 
the current medication list in the outpatient medical record documented. 

Measure Profile (PDF File, 97KB) 
Measure Instrument (PDF File, 161KB) 
Validation 

System 
Representative 

64 Promoting Healthy Development Survey PLUS – (PHDS-PLUS) 

To assess whether young children between 0-3 years are receiving nationally 
recommended preventive and developmental services. 

Measure Profile (PDF File, 107KB) 
Measure Instrument (PDF File, 837KB) 
Validation 

Patient/Family 

65 Canadian Survey of Experiences with Primary Health Care Questionnaire 

To measure Canadians' experiences with health care, specifically, experiences 
with various types of doctors and clinics, access to different types of health care 
including emergency room and prescription medication use. 

Measure Profile (PDF File, 112KB) 
Measure Instrument (PDF File, 269KB) 
Validation 

Patient/Family 

66 Interpersonal Processes of Care Survey (IPC-II) 

To evaluate patient-reported, multidimensional physician/patient interpersonal 
processes of care, in a manner appropriate for patients from diverse racial or 
ethnic groups. 

Measure Profile (PDF File, 68KB) 

Patient/Family 
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Measure Instrument (PDF File, 196KB) 
PubMed Abstract 

67 Brief 5 A's Patient Survey 

To evaluate patients’ experiences in receiving support for managing their health. 

Measure Profile (PDF File, 66KB) 
Measure Instrument (PDF File, 127KB) 
PubMed Abstract 

Patient/Family 

68 Patient Perceived Continuity of Care from Multiple Providers 

To measure management continuity from the perspective of patients with health 
problems who regularly see more than one clinician. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 198KB) 
PubMed Abstract 

Patient/Family 

69 Relational and Management Continuity Survey in Patients with Multiple 
Long-Term Conditions 

To quantify problems of relational and management continuity in patients with 
multiple long-term conditions. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 385KB) 
PubMed Abstract 

Patient/Family 

70 Patient Perceptions of Integrated Care Survey (PPIC) 

To measure the integration of patient care as experienced by patients. 

Measure Profile (PDF File, 80KB) 
Measure Instrument (PDF File, 351KB) 
PubMed Abstract 

Patient/Family 

71 Safety Net Medical Home Scale (SNMHS) 

To summarize health center capability to provide a patient-centered medical 
home. 

Measure Profile (PDF File, 88KB) 
Measure Instrument (PDF File, 168KB) 
PubMed Abstract 

System 
Representative 
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72 Parents' Perceptions of Primary Care (P3C) 

To measure parents' experiences with their child's primary care as an indicator 
of pediatric primary care quality. 

Measure Profile (PDF File, 98KB) 
Measure Instrument (PDF File, 269KB) 
PubMed Abstract 

Patient/Family 

73 Primary Care Questionnaire for Complex Pediatric Patients 

To assess quality of care for children with complex medical conditions with 
respect to the patient-centered medical home framework. 

Measure Profile (PDF File, 98KB) 
Measure Instrument (PDF File, 604KB) 
PubMed Abstract 

Patient/Family, 
System 
Representative 

74 Safety Net Medical Home Provider Experience Survey 

To measure health care professionals' perceptions of patient-centered medical 
home characteristics and associated quality improvement in safety net clinics. 

Measure Profile (PDF File, 72KB) 
Measure Instrument (PDF File, 177KB) 
PubMed Abstract 

Health Care 
Professional 

75 Rhode Island Physician Health Information Technology Survey 

To measure physicians' use and integration of health information technology and 
electronic medical records in their office or hospital clinical practice. 

Measure Profile (PDF File, 69KB) 
Measure Instrument (PDF File, 485KB) 
PubMed Abstract 

Health Care 
Professional 

76 The Joint Commission Patient-Centered Medical Home Self-Assessment 
Survey 

To evaluate the coordination and comprehensiveness of patient-centered care in 
accordance with the principles of the patient-centered medical home, in 
particular partnerships between the primary care clinician, interdisciplinary team, 
and patient. 

Measure Profile (PDF File, 100KB) 
Measure Instrument (PDF File, 710KB) 

System 
Representative 
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Validation 

77 Communication with Referring Physicians Practice Improvement Module 
(CRP-PIM) 

To assess communication between referring physicians and physician 
consultants to whom they regularly refer patients. 

Measure Profile (PDF File, 68KB) 
Measure Instrument (PDF File, 343KB) 
PubMed Abstract 

Health Care 
Professional 

78 Safe Transitions Best Practice Measures for Community Physician Offices 

To measure successful communication and timely transfer of clinical information 
at the time of patient transitions to and from the hospital and community 
physician offices. 

Measure Profile (PDF File, 105KB) 
Measure Instrument (PDF File, 742KB) 
PubMed Abstract 

System 
Representative 

79 National Survey of Physicians Organizations and the Management of 
Chronic Illness II (NSPO-2) 

To measure the degree of adoption of primary care medical home infrastructure 
components in large primary care practices and multispecialty medical groups. 

Measure Profile (PDF File, 80KB) 
Measure Instrument (PDF File, 394KB) 
PubMed Abstract 

System 
Representative 

80 Patient-Centered Medical Home Assessment (PCMH-A) Tool 

To assess implementation of the patient-centered medical home model at a site 
of care, identify opportunities for related improvement, and track progress 
towards strengthening the patient-centered medical home. 

Measure Profile (PDF File, 70KB) 
Measure Instrument (PDF File, 1.2MB) 
Validation 

System 
Representative 
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