
 
 

 
 

 
 

  
 
 
 

 

 
 
 







 











Measure # 10: Patient Assessment of Care for Chronic 

Conditions (PACIC) 

Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 


Judith Schaefer, MPH
 
Research Associate 

GHRI MacColl Center 

1730 Minor Ave, Suite 1600 

Seattle, WA 98101 

P: (206) 287-2077; F: (206) 287-2138 

 For measure development questions, please contact the measure developer: 
Russell E. Glasgow, Ph.D. 
Deputy Director for Dissemination and Implementation Science 
Division of Cancer Control and Population Sciences 
National Cancer Institute (NCI) 
6130 Executive Blvd., Room 6144 
Rockville, MD 20852 
P: (301) 435-4912; F: (301) 594-6787 
russg@re-aim.net 

Copyright Details: 
 The copy of the measure instrument that follows is reprinted with permission 

from: Group Health Cooperative. The Patient Assessment of Chronic Illness Care 
(PACIC) is the intellectual property of Group Health Cooperative. The Agency for 
Healthcare Research and Quality (AHRQ) has a nonexclusive, royalty-free, 
worldwide license to print a copy of the work in the Care Coordination Measures 
Atlas Appendix. Atlas users who wish to use the Patient Assessment of Chronic 
Illness Care (PACIC) in non-commercial quality improvement work or research 
are free to do so. No permission is needed for such personal or non-commercial 
use. Electronic copies of the instrument and scoring instructions may be found at: 
http://www.improvingchroniccare.org/index.php?p=PACIC_Survey&s=36. The 
product may not be changed in any way by any user. The product may not be 
sold for profit or incorporated in any profit-making venture without the expressed 
written permission of Group Health Cooperative through its MacColl Center. 
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Assessment of Care for Chronic Conditions 


Staying healthy can be difficult when you have a chronic condition.  We would like to learn about the 
type of help with your condition you get from your health care team.  This might include your regular 
doctor, his or her nurse, or physician’s assistant who treats your illness.  Your answers will be kept 
confidential and will not be shared with your physician or clinic. 

Over the past 6 months, when I received care for my chronic conditions, I was: 

None of 
the time 

A Little of 
the Time 

Some of 
the Time 

Most of 
the Time Always 

B1.Asked for my ideas when we 
made a treatment plan. 1 2 3 4 5 

B2.Given choices about treatment to 
think about. 1 2 3 4 5 

B3.Asked to talk about any problems 
with my medicines or their 
effects. 1 2 3 4 5 

B4.Given a written list of things I 
should do to improve my health. 1 2 3 4 5 

B5.Satisfied that my care was well 
organized.  1 2 3 4 5 

B6.Shown how what I did to take 
care of myself influenced my 
condition. 1 2 3 4 5 

B7.Asked to talk about my goals in 
caring for my condition.   1 2 3 4 5 

B8.Helped to set specific goals to 
improve my eating or exercise. 1 2 3 4 5 

B9.Given a copy of my treatment 
plan. 1 2 3 4 5 

B10. Encouraged to go to a specific 
group or class to help me cope 
with my chronic condition. 1 2 3 4 5 

B11. Asked questions, either directly 
or on a survey, about my health 
habits. 1 2 3 4 5 
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Over the past 6 months, when I received  care for my chronic  conditions, I  was:  

 
None A Little of Some of Most of Always of the time the Time the Time the Time 

B12. Sure that my doctor or nurse 
thought about my values, beliefs, 
and traditions when they 
recommended treatments to me. 1 2 3 4 5 

B13. Helped to make a treatment 
plan that I could carry out in my 1 2 3 4 5 
daily life. 

B14. Helped to plan ahead so I could 
take care of my condition even in 
hard times. 1 2 3 4 5 

B15. Asked how my chronic 
condition affects my life. 1 2 3 4 5 

B16. Contacted after a visit to see 
how things were going. 1 2 3 4 5 

B17. Encouraged to attend programs 
in the community that could help 
me. 1 2 3 4 5 

B18. Referred to a dietitian, health 
educator, or counselor. 1 2 3 4 5 

B19. Told how my visits with other 
types of doctors, like an eye 
doctor or other specialist, helped 
my treatment. 1 2 3 4 5 

B20. Asked how my visits with other 
doctors were going. 1 2 3 4 5 
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