
 
 
 

 
     

  
 

 
  

  
 

 
 

 
    

    
  

     
   

  
     

   
    

   

  
 
 
 

 
     

 
 

  
 

  
 

Measure # 26: Oncology Patients’ Perceptions of the 
Quality of Nursing Care Scale (OPPQNCS) 

Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 

Laurel E. Radwin, PhD, RN 
Senior Scientist in Health Services Research 
44 High Street 
Chelmsford, MA 01824 
laurel.e.radwin@gmail.com 

Copyright Details: 
 The copy of the measure instruments that follow are reprinted with permission 

from: Laurel E. Radwin. The Oncology Patients’ Perception of the Quality of 
Nursing Care Scale (OPPQNCS), Long and Short Forms are the intellectual 
property of Laurel E. Radwin. The Agency for Healthcare Research and Quality 
(AHRQ) has a nonexclusive, royalty-free, worldwide license to print a copy of the 
work in the Care Coordination Measures Atlas Appendix. The copy reprinted 
here is for viewing purposes only. Atlas users who wish to use the Oncology 
Patients’ Perception of the Quality of Nursing Care Scale (OPPQNCS) must first 
contact the copyright holder to request permission for its use. The product may 
not be changed in any way by any user. The product may not be sold for profit or 
incorporated in any profit-making venture without the expressed written 
permission of Laurel E. Radwin. 

Additional Notes: 
 The author recommends using the short form of the OPPQNCS as the 

psychometrics have been more rigorously tested through exploratory and 
confirmatory factor analyses as well as through the Multi-trait Analysis Program-
Revised (MAP-R). The short form of the OPPQNCS reduces respondent burden 
while remaining true to the measure goals. Translations of the OPPQNCS are 
only available for the short form. 
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Opening:   Please answer the following questions about your nursing care during your last hospitalization. 

1.	 The nurses took time to answer my �	 $OZD\V 
questions �	 $OPRVW�$OZD\V 

�	 $OZD\V �	 2IWHQ 
�	 $OPRVW�$OZD\V �	 6RPHWLPHV 
�	 2IWHQ �	 $OPRVW�1HYHU 
�	 6RPHWLPHV �	 1HYHU 
�	 $OPRVW�1HYHU 
�	 1HYHU 

6.	 The nurses helped me get the information 
I wanted ��	 The nurses made sure I had what I needed 

�	 � $OZD\V 	 $OZD\V 
�	 � $OPRVW�$OZD\V 	 $OPRVW�$OZD\V 
�	 � 2IWHQ 	 2IWHQ 
�	 � 6RPHWLPHV 	 6RPHWLPHV 
�	 � $OPRVW�1HYHU 	 $OPRVW�1HYHU 
� � 1HYHU 	 1HYHU 

7. The nurses knew what I had been through 3. The nurses comforted me when I needed it 
�	 � $OZD\V 	 $OZD\V 
�	 � $OPRVW�$OZD\V 	 $OPRVW�$OZD\V 
�	 � 2IWHQ 	 2IWHQ 
�	 � 6RPHWLPHV 	 6RPHWLPHV 
�	 � $OPRVW�1HYHU 	 $OPRVW�1HYHU 
�	 � 1HYHU 	 1HYHU 

8.	 The nurses discussed care options with me ��	 The nurses were genuinely concerned  
about me �	 $OZD\V 

�	 $OZD\V �	 $OPRVW�$OZD\V 
�	 $OPRVW�$OZD\V �	 2IWHQ 

�	 2IWHQ �	 6RPHWLPHV 
�	 6RPHWLPHV �	 $OPRVW�1HYHU 
�	 $OPRVW�1HYHU �	 1HYHU 
�	 1HYHU 

9.	 The nurses knew how to help me when 
things were bothering me ��	 The nurses respected my dignity 

�	 $OZD\V 
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� $OPRVW�$OZD\V � 2IWHQ 

� 2IWHQ � 6RPHWLPHV 
� 6RPHWLPHV � $OPRVW�1HYHU 
� $OPRVW�1HYHU � 1HYHU 
� 1HYHU 

14.	 The nurses gave me accurate 
explanations about my care 10.	 The nurses encouraged me to actively 

participate in my care � $OZD\V 
� $OZD\V � $OPRVW�$OZD\V 
� $OPRVW�$OZD\V � 2IWHQ 

� 2IWHQ � 6RPHWLPHV 
� 6RPHWLPHV � $OPRVW�1HYHU 
� $OPRVW�1HYHU � 1HYHU 
� 1HYHU 

15.	 The nurses knew how to care for 
11.	 The nurses told me which nurse was  someone with my condition 

taking over when they were not there � $OZD\V 
� $OZD\V � $OPRVW�$OZD\V 
� $OPRVW�$OZD\V � 2IWHQ 
� 2IWHQ � 6RPHWLPHV 
� 6RPHWLPHV � $OPRVW�1HYHU 
� $OPRVW�1HYHU � 1HYHU 
� 1HYHU 

16.	 The nurses were skillful 
12.	 The nurses arranged for the same nurses to � $OZD\V 

care for me regularly 
� � $OPRVW�$OZD\V  $OZD\V 
� 2IWHQ�   $OPRVW�$OZD\V 
� � 6RPHWLPHV  2IWHQ 
� $OPRVW�1HYHU�   6RPHWLPHV 
� � 1HYHU  $OPRVW�1HYHU 

� 1HYHU 

13.	 The nurses told me which nurse was  17.	 The nurses knew what they were doing 

primarily responsible for coordinating � $OZD\V 
my care � $OPRVW�$OZD\V 
� $OZD\V � 2IWHQ 
� $OPRVW�$OZD\V 
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� 6RPHWLPHV 
� $OPRVW�1HYHU 
� 1HYHU 

18. The nurses knew how to help me 

� $OZD\V 
� $OPRVW�$OZD\V 
� 2IWHQ 

� 6RPHWLPHV 
� $OPRVW�1HYHU 
� 1HYHU 

19. 	In general, how would you describe the 
quality of the nursing care you received"� 

� ([FHOOHQW 
� *RRG 

� )DLU 
� 3RRU 
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Introduction: Please answer the following questions about your nursing care during your last hospitalization. 
1.	 The nurses were skillful. 6. 	 The nurses took time to answer my 

� $OZD\V questions. 

� $OPRV $OZD\V �	  $OZD\VW�  

�  �	 $OPRVW�$OZD\V2IWHQ  

� 6RPHWLPHV   �	 2IWHQ
� �	 6RP1HYHU   HWLPHV$OPRVW�
�  �	 $OPRVW�1HYHU1HYHU  

�	 1HYHU 
2. 	 The nurses knew how to care for someone 

with my condition. 7. 	 The nurses knew made sure I had what I 

� $OZD\V needed. 

� $OPRVW�$OZD\V �	 $OZD\V 
� 2IWHQ   �	 $OPRVW�$OZD\V
� 6RPHWLPHV   �	 2IWHQ
�  �	  6RPHWLPHV$OPRVW�1HYHU  

�  � $OPRVW�1HYHU1HYHU  

�	 1HYHU 3. The nurses knew how to help me. 

� $OZD\V 8. The nurses comforted me when I needed 
it. � $OPRVW�$OZD\V 

�	 $OZD\V�  
 2IWHQ 

�	 $OPRVW�$OZD\V�   6RPHWLPHV 
�	 2IWHQ�  

 $OPRVW�1HYHU 
�	 6RPHWLPHV�  

 1HYHU 
�	 $OPRVW�1HYHU 

4. The nurses knew what they were doing. �	 1HYHU 
� $OZD\V 

9. 	The nurses were genuinely concerned  � $OPRVW�$OZD\V about me. 
� 2IWHQ �	 $OZD\V 
� 6RPHWLPHV �	 $OPRVW�$OZD\V 
� $OPRVW�1HYHU �	 2IWHQ 
� 1HYHU �	 6RPHWLPHV 

5. 	The nurses gave me accurate explanations  �	 $OPRVW�1HYHU 
about my care. �	 1HYHU 

� $OZD\V 
� $OPRVW�$OZD\V 
� 2IWHQ 

� 6RPHWLPHV 
� $OPRVW�1HYHU 
� 1HYHU 
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15. 	The nurses were gentle with me. 

�	 $OZD\V 
10. 	The nurses respected my dignity. �	 $OPRVW�$OZD\V 

�	 $OZD\V �	 2IWHQ 
�	 $OPRVW�$OZD\V �	 6RPHWLPHV 
�	 2IWHQ �	 $OPRVW�1HYHU 
�	 6RPHWLPHV �	 1HYHU 
�	 $OPRVW�1HYHU 

16. 	The nurses took time to ask what I �	 1HYHU needed. 
11. 	The nurses gave me support I needed. �	 $OZD\V 

�	 $OZD\V �	 $OPRVW�$OZD\V 
�	 $OPRVW�$OZD\V �	 2IWHQ 
�	 2IWHQ �	 6RPHWLPHV 
�	 6RPHWLPHV �	 $OPRVW�1HYHU 
�	 $OPRVW�1HYHU �	 1HYHU 
�	 1HYHU 

12. The nurses showed me they cared about 17. The nurses took my concerns seriously. 

my family and friends. �	 $OZD\V 
�	 $OZD\V � $OPRVW�$OZD\V 
�	 $OPRVW�$OZD\V �	 2IWHQ 

�	 2IWHQ �	 6RPHWLPHV 
�	 6RPHWLPHV �	 $OPRVW�1HYHU 
�	 $OPRVW�1HYHU �	 1HYHU 
�	 1HYHU 

18. 	The nurses were kind to me. 
13. 	The nurses remembered things about me. �	 $OZD\V 

�	 $OZD\V �	 $OPRVW�$OZD\V 
�	 $OPRVW�$OZD\V �	 2IWHQ 
�	 2IWHQ �	 6RPHWLPHV 
�	 6RPHWLPHV �	 $OPRVW�1HYHU 
�	 $OPRVW�1HYHU �	 1HYHU 
�	 1HYHU 

14. 	The nurses checked on me often enough. 19. The nurses came when I needed them. 

�	 $OZD\V �	 $OZD\V 
�	 $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
�	 2IWHQ �	 2IWHQ 

�	 6RPHWLPHV �	 6RPHWLPHV 
�	 $OPRVW�1HYHU �	 $OPRVW�1HYHU 
�	 1HYHU �	 1HYHU 
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20. The nurses made me feel like I mattered. 25. 	The nurses paid attention to what I said. 

� $OZD\V �	 $OZD\V 
� $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
� 2IWHQ �	 2IWHQ 

� 6RPHWLPHV �	 6RPHWLPHV 
� $OPRVW�1HYHU �	 $OPRVW�1HYHU 
� 1HYHU �	 1HYHU 

21. 	The nurses spent time with me when I 26. 	The nurses addressed my needs promptly. 
needed them. �	 $OZD\V 

� $OZD\V �	 $OPRVW�$OZD\V 
� $OPRVW�$OZD\V �	 2IWHQ 
� 2IWHQ �	 6RPHWLPHV 
� 6RPHWLPHV �	 $OPRVW�1HYHU 
� $OPRVW�1HYHU �	 1HYHU 
� 1HYHU 

22. The nurses reacted quickly when  27. 	 The nurses made it easy to establish the 
 
something important happened. relationship I wanted with them.
 

� $OZD\V �	 $OZD\V 
� $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
� 2IWHQ �	 2IWHQ 

� 6RPHWLPHV �	 6RPHWLPHV 
� $OPRVW�1HYHU �	 $OPRVW�1HYHU 
� 1HYHU �	 1HYHU 

23. 	The nurses did what they could to make  28. 	The nurses knew how I was feeling. 
me comfortable. �	 $OZD\V 

� $OZD\V �	 $OPRVW�$OZD\V 
� $OPRVW�$OZD\V �	 2IWHQ 
� 2IWHQ �	 6RPHWLPHV 
� 6RPHWLPHV �	 $OPRVW�1HYHU 
� $OPRVW�1HYHU �	 1HYHU 
� 1HYHU 

24. 	The nurses tried to help when I was 29. 	The nurses knew what I had been  
having a difficult time. through. 

� $OZD\V �	 $OZD\V 
� $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
� 2IWHQ �	 2IWHQ 

� 6RPHWLPHV �	 6RPHWLPHV 
� $OPRVW�1HYHU �	 $OPRVW�1HYHU 
� 1HYHU �	 1HYHU 
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35. 	The nurses discussed care options with  
30. 	The nurses knew how I was coping. me.  

�	 $OZD\V �	 $OZD\V 
�	 $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
�	 2IWHQ �	 2IWHQ 

�	 6RPHWLPHV �	 6RPHWLPHV 
�	 $OPRVW�1HYHU �	 $OPRVW�1HYHU 
�	 1HYHU �	 1HYHU 

31. 	The nurses knew how to help me when  36. 	The encouraged me to actively participate 
things were bothering me. in my care. 

�	 $OZD\V �	 $OZD\V 
�	 $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
�	 2IWHQ �	 2IWHQ 

�	 6RPHWLPHV �	 6RPHWLPHV 
�	 $OPRVW�1HYHU �	 $OPRVW�1HYHU 
�	 1HYHU � 1HYHU 

37. The nurses correctly anticipated problems 
32. The nurses knew how to help me in ways I might have because of my condition. 

that I liked. 
�	 $OZD\V�  	 $OZD\V 
�	 � $OPRVW�$OZD\V 	 $OPRVW�$OZD\V 
�	 � 2IWHQ 	 2IWHQ 
�	 6RPHWLPHV�  	 6RPHWLPHV 
�	 � $OPRVW�1HYHU 	 $OPRVW�1HYHU 
�	 1HYHU�  	 1HYHU 

33. 	The nurses personalized my care to my  38. The nurses told me which nurse was  
particular needs.. taking over when they were not there. 

�	 $OZD\V �	 $OZD\V 
�	 $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
�	 2IWHQ �	 2IWHQ 

�	 6RPHWLPHV �	 6RPHWLPHV 
�	 $OPRVW�1HYHU �	 $OPRVW�1HYHU 
�	 1HYHU �	 1HYHU 

34. 	The nurses helped me get the information 
39. 	The nurses arranged for the same nurses I wanted. 

to care for me regularly. 
�	 $OZD\V �	 $OZD\V 
�	 $OPRVW�$OZD\V �	 $OPRVW�$OZD\V 
�	 2IWHQ �	 2IWHQ 
�	 6RPHWLPHV �	 6RPHWLPHV 
�	 $OPRVW�1HYHU �	 $OPRVW�1HYHU 
�	 1HYHU �	 1HYHU 
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40. 	The nurses told me which nurse was  
primarily responsible for coordinating my 
care. 

�	 $OZD\V 
�	 $OPRVW�$OZD\V 
�	 2IWHQ 

�	 6RPHWLPHV 
�	 $OPRVW�1HYHU 
�	 1HYHU 

41. 	In general, how would you describe the 
quality of the nursing care you received"� 

�	 ([FHOOHQW 
�	 *RRG 

� )DLU 
� 3RRU 
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