
   
 

 

 
 

     
 

 
  

 
  
  

 
  

  
 

 
   

 
    

 
 

   
  

     
     

 
 

 
 
 


 

 

 

Measure # 28: Collaboration and Satisfaction About
 
Care Decisions (CSACD)
 

Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 

Judith Gedney Baggs, PhD, RN, FAAN 
Elizabeth N. Gray Distinguished Professor 
Oregon Health & Science University, School of Nursing 
SN-4S 
3455 SW US Veterans Hospital Road 
Portland, OR 97239 
P: (503) 494-1043; F: (503) 494-1012 
baggsj@ohsu.edu 

Copyright Details: 
 The copy of the measure instrument that follows is reprinted with permission 

from: Judith Gedney Baggs. The Collaboration and Satisfaction About Care 
Decisions (CSACD) is the intellectual property of Judith Gedney Baggs. The 
Agency for Healthcare Research and Quality (AHRQ) has a nonexclusive, 
royalty-free, worldwide license to print a copy of the work in the Care 
Coordination Measures Atlas Appendix. The copy reprinted here is for viewing 
purposes only. Atlas users who wish to use the Collaboration and Satisfaction 
About Care Decisions (CSACD) must first contact the copyright holder to request 
permission for its use. The product may not be changed in any way by any user. 
The product may not be sold for profit or incorporated in any profit-making 
venture without the expressed written permission of Judith Gedney Baggs. 
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Collaboration and Satisfaction about Care Decisions (CSACD) 

Provider Code: _____ Patient Code: _____ Date: ______ Time: _____ 

These questions are related to the decision to transfer your patient.  Please circle the number that best represents 
your judgment about the decision. 

1.	 Nurses and physicians planned together to make the decision about care for this patient. 
1 2 3 4 5 6 7 

Strongly disagree Strongly agree 

2.	 Open communication between physicians and nurses took place as the decision was made for this patient. 
1 2 3 4 5 6 7 

Strongly disagree Strongly agree 

3.	 Decision-making responsibilities for this patient were shared between nurses and physicians. 
1 2 3 4 5 6 7 

Strongly disagree Strongly agree 

4.	 Physicians and nurses cooperated in making the decision. 
1 2 3 4 5 6 7 

Strongly disagree Strongly agree 

5.	 In making the decision, both nursing and medical concerns about this patient's needs were considered. 
1 2 3 4 5 6 7 

Strongly disagree Strongly agree 

6.	 Decision-making for this patient was coordinated between physicians and nurses. 
1 2 3 4 5 6 7 

Strongly disagree Strongly agree 

7.	 How much collaboration between nurses and physicians occurred in making the decision for this patient? 
1 2 3 4 5 6 7 

No  Complete 
Collaboration Collaboration 

8.	 How satisfied are you with the way the decision was made for this patient, that is with the decision-making process, 
not necessarily with the decision itself? 

1 2 3 4 5 6 7 
Not Satisfied Very Satisfied 

9.	 How satisfied were you with the decision made for this patient? 
1 2 3 4 5 6 7 

Not Satisfied Very Satisfied 

©J. Baggs, 1992 

322




