
 
 

 

 

 
 
 

 
 

 
 
 

 

 






Measure # 31: Korean Primary Care Assessment Tool 

(KPCAT) 


Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 

Jae Ho Lee, MD, MPH 
Associate Professor, Family Medicine 
The Catholic University of Korea 
505 Banpo-dong, Seocho-gu 
Seoul 137-701, Korea 
jaeholee@catholic.ac.kr 
P: +82-10-6778-7808 

Copyright Details: 
 The copy of the measure instrument that follows is reprinted with permission 

from: Jae Ho Lee. The Korean Primary Care Assessment Tool (KPCAT) is the 
intellectual property of Jae Ho Lee. The Agency for Healthcare Research and 
Quality (AHRQ) has a nonexclusive, royalty-free, worldwide license to print a 
copy of the work in the Care Coordination Measures Atlas Appendix. The copy 
reprinted here is for viewing purposes only. Atlas users who wish to use the 
Korean Primary Care Assessment Tool (KPCAT) must first contact the copyright 
holder to request permission for its use. The product may not be changed in any 
way by any user. The product may not be sold for profit or incorporated in any 
profit-making venture without the expressed written permission of Jae Ho Lee. 

Additional Notes: 
 The measure developer recommended a revised version of the instrument. The 

following page is a crosswalk to compare the version mapped in the Care 
Coordination Measures Atlas profile to the instrument that follows. The 
instrument that follows the crosswalk is the revised instrument recommended by 
the measure developer. 
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Measure # 31: Korean Primary Care Assessment Tool 

(KPCAT) Crosswalk 

The KPCAT items mapped in the Atlas are from Table 2 of the source article: Lee JH, 
Choi YJ, Sung NJ, et al. Development of the Korean primary care assessment tool: 
Measuring user experience: Tests of data quality and measurement performance. Int J 
Quality Health Care 2009; 21(2):103-11. The measure developer recommended a 
revised version, which follows this page. The numbering of that instrument is different to 
that in the Atlas, therefore we designed the table below to serve as a crosswalk and 
demonstrate which instrument items were mapped in the Atlas profile. Four items from 
the preliminary tool were removed in the revised instrument reprinted within Appendix IV 
(items 7, 12, 21, and 22). Of those items, 7 and 21 were mapped. To see those items, 
please refer to the source article indicated above. 

Crosswalk between the KPCAT mapped in the Care Coordination Measures Atlas and the KPCAT 
instrument included in Appendix IV. 
Section Item as numbered in the revised 

instrument provided by the measure 
developer 

Instrument numbering as mapped in 
the Atlas measure mapping table 

First Contact 
1 1 
2 2 
3 3 
4 4 
5 5 

Comprehensiveness 
1 8 
2 9 
3 10 
4 11 

Coordination 
1 13 
* 14 
2 15 
3 16 

Personalized Care 
1 6 
2 17 
3 18 
4 19 
5 20 

Family/community 
orientation 

1 24 
2 23 
3 25 
4 26 
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Korean Primary Care Assessment Tool
© Jae Ho Lee, 2009. 

The original instrument is in Korean. The following includes the 21 items of the Korean Primary Care 
Assessment Tool, which were pulled from Table 2 of the following article: Lee JH, Choi YJ, Sung NJ, et 
al. Development of the Korean primary care assessment tool: Measuring user experience: Tests of data 
quality and measurement performance. Int J Quality Health Care 2009; 21(2):103-11. 

First Contact. 

1.	 Do you visit this clinic first when a new health problem arises? 

2.	 Is it easy for you to access this facility? 

3.	 Appropriateness of out-of-pocket cost? 

4.	 Your doctor sees patients regardless of their age and sex? 

5.	 Basic health care available? 

Comprehensiveness. 

1.	 Medical check-up available? (e.g. physical exam, blood sugar, cholesterol, BP controls, 

etc.) 

2.	 Counsels for cancer prevention and screening? 

3.	 You (or your family member) get periodic Pap smear tests from your physician? 

4.	 Periodic health examination by your physician? 

Coordination. 

1. Does your doctor recommend health care resources appropriately?
 

*Since your doctor started treating you, have you ever visited a specialist?
 

2.	 If yes, did your doctor recommend the specialist? 

3.	 If yes, did your doctor review the referral results? 

Personalized Care. 

1.	 Does your doctor treat mental health problems as well as physical health problems? 

2.	 Doctor understands patients’ words easily? 

3.	 Doctor explains test results in a manner that is easy for patients to understand? 

4.	 Doctor recognizes the importance of the patient’s medical history? 
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5.	 Trust your doctor’s decisions on treatment? 

Family / community orientation. 

1.	 Doctor has a concern about the persons living with you? 

2.	 Doctor knows about the health, well-being and environmental problems of your 

community? 

3.	 Is the doctor active in promoting the health of your community? 

4.	 This clinic surveys and reflects people’s opinions on health care? 

The source article indicates that, “the items have a 5-point Likert-type response format, ranging from 1 
(strongly disagree) to 5 (strongly agree), with neutral as the center option…An additional ‘don’t know’ 
option was included for respondents who wished to answer in this manner, and it was interpreted and 
regarded as ‘neutral option = 3’. To make the results easier to understand, all scale scores were reduced 
by a factor of 1 and multiplied by 25 so that they would fall in the range of 0-100 points, with higher scores 
indicating more favorable performance”. 
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