
 
 

 

  
 
 
 

 

 

Measure # 34: Personal Health Records (PHR) 

Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 

Shane Reti 
Division of Clinical Informatics, Suite 400 
1330 Beacon St. 
Brookline, MA 02446, USA 
sreti@post.harvard.edu 

Copyright Details: 
 The copy of the measure instrument that follows is reprinted with permission 

from: Shane Reti. The Personal Health Records (PHR) instrument is the 
intellectual property of Shane Reti. The Agency for Healthcare Research and 
Quality (AHRQ) has a nonexclusive, royalty-free, worldwide license to print a 
copy of the work in the Care Coordination Measures Atlas Appendix. The copy 
reprinted here is for viewing purposes only. Atlas users who wish to use the 
Personal Health Records (PHR) instrument must first contact the copyright 
holder to request permission for its use. The product may not be changed in any 
way by any user. The product may not be sold for profit or incorporated in any 
profit-making venture without the expressed written permission of Shane Reti. 
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Personal Health Record (PHR) Issues Interview 

Questions: 


Measure items pulled from Table 1 in: Reti SR, Feldman HJ, Ross SE, et al. Improving personal health 
records for patient-centered care. JAMIA 2010; 17:192-5. 

1. Can patients authorize another person(s) as a proxy for PHR access? 

2. Are minors able to access their PHR? 

3. Are patients able to view full EMR clinical progress notes? 

4. Can patients view an EMR full diagnosis list? 

5. Can patients control who sees what PHR data? 

6. Is patient self-entered PHR data able to be used for research purposes? 

7. Does 3rd party health related web based advertising occur on the PHR website? 

8. Is there a “break the glass” function allowing PHR information to be available in 

emergencies? 

9. From when normal laboratory results are available to clinicians, how soon are 

they available to PHR? 

10.What is the policy timeframe for clinicians to respond to patient PHR emails? 

EMR = electronic medical record 
PHR = personal health record 
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