
 
 
 

 
     

 
 

  
 

 
 

 
  

  
  

    
     

  
     

    
  

 
 

 

Measure # 46: Relational Coordination Survey (RCS) 

Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 

Jody Hoffer Gittell 
info@relationalcoordination.org 
http://www.relationalcoordination.org 

Copyright Details: 
 The copy of the measure instrument that follows is reprinted with permission 

from: Jody Hoffer Gittell. The Relational Coordination Survey (RCS) is the 
intellectual property of Jody Hoffer Gittell. The Agency for Healthcare Research 
and Quality (AHRQ) has a nonexclusive, royalty-free, worldwide license to print a 
copy of the work in the Care Coordination Measures Atlas Appendix. The copy 
reprinted here is for viewing purposes only. Atlas users who wish to use the 
Relational Coordination Survey (RCS) must first contact the copyright holder to 
request permission for its use. The product may not be changed in any way by 
any user. The product may not be sold for profit or incorporated in any profit-
making venture without the expressed written permission of Jody Hoffer Gittell. 
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Relational Coordination Survey for Patient Care1 

1. How frequently do you communicate with care providers in these groups about _______ patients? 

Physicians 
Never 
 

Rarely 
 

Occasionally 
 

Often 
 

Constantly 
 

Medical assistants Never Rarely Occasionally Often Constantly 
     

Nurses Never Rarely Occasionally Often Constantly 
     

Case managers Never Rarely Occasionally Often Constantly 
     

Physical therapists Never Rarely Occasionally Often Constantly 
     

Front office Never Rarely Occasionally Often Constantly 
     

2. Do care providers in these groups communicate with you in a timely way about _______ patients? 

Surgeons 
Never 
 

Rarely 
 

Occasionally 
 

Often 
 

Always 
 

Medical assistants Never Rarely Occasionally Often Always 
     

Nurses Never Rarely Occasionally Often Always 
     

Case managers Never Rarely Occasionally Often Always 
     

Physical therapists Never Rarely Occasionally Often Always 
     

Front office Never Rarely Occasionally Often Always 
     

3. Do care providers in these groups communicate with you accurately about _______ patients? 

Physicians 
Never 
 

Rarely 
 

Occasionally 
 

Often 
 

Always 
 

Medical assistants Never Rarely Occasionally Often Always 
     

Nurses Never Rarely Occasionally Often Always 
     

Case managers Never Rarely Occasionally Often Always 
     

Physical therapists Never Rarely Occasionally Often Always 
     

Front office Never Rarely Occasionally Often Always 
     

1 Questions should be customized to reflect the care process or patient population of interest. The 
responses should be customized to reflect the key provider groups involved in that care process or with that 
patient population. Please visit www://relationalcoordination.org for additional guidance. 
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4. When problems arise regarding the care of ________ patients, do care providers in these groups blame 
others or work with you to solve the problem? 

Physicians 
Always 
Blame 
 

Mostly 
Blame 
 

Neither Blame 
Nor Solve 
 

Mostly 
Solve 
 

Always 
Solve 
 

Medical assistants Always 
Blame 
 

Mostly 
Blame 
 

Neither Blame 
Nor Solve 
 

Mostly 
Solve 
 

Always 
Solve 
 

Nurses Always 
Blame 
 

Mostly 
Blame 
 

Neither Blame 
Nor Solve 
 

Mostly 
Solve 
 

Always 
Solve 
 

Case managers Always 
Blame 
 

Mostly 
Blame 
 

Neither Blame 
Nor Solve 
 

Mostly 
Solve 
 

Always 
Solve 
 

Physical therapists Always 
Blame 
 

Mostly 
Blame 
 

Neither Blame 
Nor Solve 
 

Mostly 
Solve 
 

Always 
Solve 
 

Front office Always 
Blame 
 

Mostly 
Blame 
 

Neither Blame 
Nor Solve 
 

Mostly 
Solve 
 

Always 
Solve 
 

5. How much do care providers in these groups know about your role in caring for _______ patients? 

Physicians 
Nothing 
 

Little 
 

Some 
 

A lot 
 

Everything 
 

Medical assistants Nothing Little Some A lot Everything 
     

Nurses Nothing Little Some A lot Everything 
     

Case managers Nothing Little Some A lot Everything 
     

Physical therapists Nothing Little Some A lot Everything 
     

Front office Nothing Little Some A lot Everything 
     

6. How much do care providers in these groups respect the role you play in caring for _________ patients? 

Physicians 
Not at all 
 

A little 
 

Somewhat 
 

A lot 
 

Completely 
 

Medical assistants Not at all A little Somewhat A lot Completely 
     

Nurses Not at all A little Somewhat A lot Completely 
     

Case managers Not at all A little Somewhat A lot Completely 
     

Physical therapists Not at all A little Somewhat A lot Completely 
     

Front office Not at all A little Somewhat A lot Completely 
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7. To what extent do care providers in these groups share your goals for the care of _______ patients? 

Physicians 
Not at all 
 

A little 
 

Somewhat 
 

A lot 
 

Completely 
 

Medical assistants Not at all A little Somewhat A lot Completely 
     

Nurses Not at all A little Somewhat A lot Completely 
     

Case managers Not at all A little Somewhat A lot Completely 
     

Physical therapists Not at all A little Somewhat A lot Completely 
     

Front office Not at all A little Somewhat A lot Completely 
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