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Copyright Details:
= The copy of the process measure instrument that follows is reprinted with
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27:260-90. The measure owner requests that users send a copy of any
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Melanoma Continuity of Care — Recall System

Process Measure
American Academy of Dermatology

Measure Description: Percentage of patients with a current diagnosis of melanoma or
a history of melanoma who were entered into a recall system with the date for the next
complete physical skin exam specified, at least once within the 12 month reporting
period.

Numerator: Percentage of patients with a current diagnosis of melanoma or a history of
melanoma who were entered into a recall system with the date for the next complete
physical skin exam specified, at least once within the 12 month reporting period.

* A target date for the next complete physical skin exam, AND

* A process to follow up with patients who either did not make an appointment
within the specified timeframe or who missed a scheduled appointment

*To satisfy this measure, the recall system must be linked to a process to notify patients when their next
physical exam is due and to follow up with patients who either did not make an appointment within the
specified timeframe or who missed a scheduled appointment and must include the following elements at
a minimum: patient identifier, patient contact information, cancer diagnosis(es), dates(s) of initial cancer
diagnosis (if known), and the target date for the next complete physical exam.

Denominator: All patients with a current diagnosis of melanoma or a history of
melanoma.

Exclusion: Documentation of system reason(s) for not entering patients into a recall
system (e.g., melanoma being monitored by another provider).
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