
 
 

 
    

  
 

 
 
 
 

 
  

  
 

 
 

 
   

   
 

 
  

   
  

   
 

 
  

  
   

   
  

Measure # 61: Melanoma Continuity of Care –  Recall  
System  

Contact Information: 
 For questions regarding this measure and for permission to use it, contact: 

American Academy of Dermatology (AAD) 
Alison Shippy 
AShippy@aad.org 

Copyright Details: 
 The copy of the process measure instrument that follows is reprinted with 

permission from: the American Academy of Dermatology. The Melanoma 
Continuity of Care – Recall System is in the public domain and freely available 
for use without copyright restrictions. The measure owner, the American 
Academy of Dermatology, grants permission to the Agency for Healthcare 
Research and Quality (AHRQ) to print a copy of the measure instruments in the 
Care Coordination Measures Atlas Appendix. Any use of the instrument must be 
accompanied by the following citations: (1) Thomas RJ, King M, Lui K, et al. 
AACVPR/ACC/AHA 2010 update: performance measures on cardiac 
rehabilitation for referral to cardiac rehabilitation/secondary prevention services: 
a report of the American Association of Cardiovascular and Pulmonary 
Rehabilitation and the American College of Cardiology Foundation/American 
Heart Association Task Force on Performance Measures (Writing Committee to 
Develop Clinical Performance Measures for Cardiac Rehabilitation). J Am Coll 
Cardiol 2010; 56:1159–67. Also published in Circulation 2010; 122:1342-50. Also 
published in J Cardiopulm Rehabil 2010; 30:279-88. (2) Thomas RJ, King M, Lui 
K, et al. AACVPR/AAC/AHA 2007 performance measures on cardiac 
rehabilitation for referral to and delivery of cardiac rehabilitation/secondary 
prevention services. J Am Coll Cardiol 2007; 50:1400-33. Also published in 
Circulation 2007; 116:1611-42. Also published in J Cardiopulm Rehabil 2007; 
27:260-90. The measure owner requests that users send a copy of any 
modifications or alterations made to the measure to: the American Academy of 
Dermatology (see contact information). 
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Melanoma Continuity of Care – Recall System
 
Process Measure
 

American Academy of Dermatology 

Measure Description: Percentage of patients with a current diagnosis of melanoma or 
a history of melanoma who were entered into a recall system with the date for the next 
complete physical skin exam specified, at least once within the 12 month reporting 
period. 

Numerator: Percentage of patients with a current diagnosis of melanoma or a history of 
melanoma who were entered into a recall system with the date for the next complete 
physical skin exam specified, at least once within the 12 month reporting period. 

• A target date for the next complete physical skin exam, AND 
• A process to follow up with patients who either did not make an appointment 

within the specified timeframe or who missed a scheduled appointment 

*To satisfy this measure, the recall system must be linked to a process to notify patients when their next 
physical exam is due and to follow up with patients who either did not make an appointment within the 
specified timeframe or who missed a scheduled appointment and must include the following elements at 
a minimum: patient identifier, patient contact information, cancer diagnosis(es), dates(s) of initial cancer 
diagnosis (if known), and the target date for the next complete physical exam. 

Denominator: All patients with a current diagnosis of melanoma or a history of 
melanoma. 

Exclusion: Documentation of system reason(s) for not entering patients into a recall 
system (e.g., melanoma being monitored by another provider). 
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