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CARE COORDINATION MEASURE MAPPING TABLE 
 MEASUREMENT PERSPECTIVE 

Patient/Family Health Care 
Professional(s) 

System 
Representative(s) 

CARE COORDINATION ACTIVITIES 

Establish accountability or negotiate 
responsibility    □ 

Communicate   □ 
Interpersonal communication    □ 
Information transfer   ■ 

Facilitate transitions    
Across settings   ■ 
As coordination needs change    

Assess needs and goals     
Create a proactive plan of care     
Monitor, follow up, and respond to change    ■ 
Support self-management goals    □ 
Link to community resources     

Align resources with patient and 
population needs     

BROAD APPROACHES POTENTIALLY RELATED TO CARE COORDINATION 
Teamwork focused on coordination     
Health care home    ■* 
Care management    
Medication management   □ 

Health IT-enabled coordination    ■ 
 
Legend: 
■ = ≥ 3 corresponding measure items 
□ = 1-2 corresponding measure items 
*Indicates that the measure as a whole focuses on the Health care home model 
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Safety Net Medical Home Scale (SNMHS) 
 
Purpose: To summarize health center capability to provide a patient-centered medical home. 
 
Format/Data Source: An 88-item survey completed by safety net clinics (i.e., federally 
qualified health centers) regarding their adoption and adherence to the principles of a patient-
centered medical home. Survey items are grouped together into six validated sub-scales: (1) 
access and communication, (2) patient tracking and registry, (3) care management, (4) test and 
referral tracking, (5) quality improvement, and (6) external coordination. The total scale score is 
calculated between 0 (poor) to 100 (best), by averaging together the six sub-scales.1 

 
Date: Measure released in 2009.1 

 
Perspective: System Representative(s) 
 
Measure Item Mapping: 
• Establish accountability or negotiate responsibility: 17a 
• Communicate: 

 Across health care teams or settings: 22a, 22b 
o Interpersonal communication: 

 Between health care professional(s) and patient/family: 16e, 17a 
o Information transfer: 

 Between health care professional(s) and patient/family: 13c 
 Across health care teams or settings: 11b, 11c, 11d, 11e, 21a, 21b, 21c, 22c, 23 

• Facilitate transitions: 
o Across settings: 17d, 19a, 19b, 19c, 20a, 20b, 21a, 21b, 21c, 22a, 22b, 22c, 23 

• Monitor, follow up, and respond to change: 13a, 13d, 17a, 21c 
• Support self-management goals: 17c 
• Health care home: 11b, 11c, 11d, 11e, 13a, 13c, 13d, 16e, 17a, 17c, 17d, 19a, 19b, 19c, 20a, 

20b, 21a, 21b, 21c, 22a, 22b, 22c, 23* 
• Medication Management: 11e, 17a 
• Health IT-enabled coordination: 11b, 11c, 11d, 11e, 13c, 13d 
*The instrument as a whole focuses on the Health care home model. Only those items that map 
to at least one other care coordination domain are listed here. 
 
Development and Testing: In a study of 65 safety net practices across five states, internal 
consistency reliability was high (Cronbach’s alpha = 0.84). Convergent validity was assessed 
through comparisons with the two other measures of advanced primary care practice. The 
SNMHS was moderately correlated with both the Assessment of Chronic Illness Care (r=0.64, p 
< 0.001) and Patient-Centered Medical Home – Assessment Tool (r=0.56, p < 0.001).1 

 
Link to Outcomes or Health System Characteristics: Linear regression models showed that 
clinics with a greater number of providers (>8 vs. <4 full-time equivalents) and that participated 
in financial incentive programs were positively associated with the total Safety Net Medical 
Home scale score (p<0.05).1 
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Logic Model/Conceptual Framework: The measure is based in part on the NQF-Endorsed 
Definition and Framework for Measuring Care Coordination.2 
 
Country: United States 

 
Past or Validated Applications*:  
• Patient Age: Not Applicable 
• Patient Condition: Not Applicable 
• Setting: Primary Care Facility, Other Outpatient Specialty Care Facility, Inpatient, 

Emergency Department 
*Based on the sources listed below and input from the measure developers. 
 
Notes: 
• All instrument items are located online.3 
• This instrument contains 88 items, of which 23 were mapped. 

 
Sources: 
1.  Birnberg JM, Drum ML, Huang ES, et al. Development of a safety net medical home scale 
for clinics. J Gen Intern Med 2011;26(12):1418-25. 
2.  National Quality Forum. National Quality Forum-endorsed definition and framework for 
measuring care coordination.   Washington, D.C.: Forum NQ; 2006.  
3.  The Commonwealth Fund 2009 Survey of Health Clinics Involved in the Safety Net Medical 
Home Initiative The Commonwealth Fund. Available at: 
http://www.commonwealthfund.org/Innovations/Tools/2011/~/media/Files/Innovations/CMWF_
SurveyFinal722.pdf. Accessed: August 30 2013. 
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