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Measure 
#

Measures Domain

01 Patient recall of referral to local agencies (Safety Check Parental/Guardian 
Post-Visit Survey) 

Clinicians in the Pediatric Research in Office Settings program were trained on 
providing violence prevention related community referrals. This measure tracks 
patient recall of referrals to local agencies. Preventive Services Addressed: 
There is no current USPSTF recommendation for this specific mental health 
topic. 

Measure Profile (PDF File, 205KB) 
Measure Instrument (PDF File, 270KB) 
PubMed Abstract 

Referral 
process 

02 Parental interest in following up on the local agency referral (Safety Check 
Parental/Guardian Post-Visit Survey) 

Clinicians in the Pediatric Research in Office Settings program were trained on 
providing violence prevention-related community referrals. This measures the 
parent’s level of interest in following up on the local agency referral. Preventive 
Services Addressed: There is no current USPSTF recommendation for this 
specific mental health topic. 

Measure Profile (PDF File, 204KB) 
Measure Instrument (PDF File, 270KB) 
PubMed Abstract 

Readiness for 
behavior 
change 

03 Parental confidence in being able to use a local agency referral (Safety 
Check Parental/Guardian Post-Visit Survey) 

Clinicians in the Pediatric Research in Office Settings program were trained on 
providing violence prevention related community referrals. This measures the 
parents’ confidence that they will be able to use the local agency referral. 
Preventive Services Addressed: There is no current USPSTF recommendation 
for this specific mental health topic. 

Measure Profile (PDF File, 205KB) 
Measure Instrument (PDF File, 270KB) 
PubMed Abstract 

Ability to 
access the 
community 
resource 

04 Clinician recall of referral to a local agency (Safety Check Practitioner 
Post-Visit Survey) 

Clinicians in the Pediatric Research in Office Settings program were trained on 

Referral 
process 
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providing violence prevention-related community referrals. This measure tracks 
the clinicians’ recall of referrals to local agencies. Preventive Services 
Addressed: There is no current USPSTF recommendation for this specific 
mental health topic. 

Measure Profile (PDF File, 205KB) 
Measure Instrument (PDF File, 274KB) 
PubMed Abstract 

05 Clinician perception of parent interest in referral (Safety Check Practitioner 
Post-Visit Survey) 

Clinicians in the Pediatric Research in Office Settings program were trained on 
providing violence prevention-related community referrals. This measures the 
clinicians’ perception of their patient’s interest in the local agency referral. 
Preventive Services Addressed: There is no current USPSTF recommendation 
for this specific mental health topic. 

Measure Profile (PDF File, 205KB) 
Measure Instrument (PDF File, 274KB) 
PubMed Abstract 

Informed and 
activated 
patient 

06 Clinician confidence in ability to instruct patient/family in proper use of 
local agency referral (Safety Check Practitioner Post-Visit Survey) 

Clinicians in the Pediatric Research in Office Settings program were trained on 
providing violence prevention related community referrals. This measures the 
clinicians’ level of confidence in instructing the patient/family in the proper use of 
a local agency referral. Preventive Services Addressed: There is no current 
USPSTF recommendation for this specific mental health topic. 

Measure Profile (PDF File, 206KB) 
Measure Instrument (PDF File, 274KB) 
PubMed Abstract 

Proactive and 
ready clinician 

07 Information about area (community) resources is offered by clinician 
(Wrap-Around Observation Form-2) 

For families involved in a care team receiving wrap-around services, the 
question assesses whether information about resource interventions in the area 
is offered to the team. Preventive Services Addressed: There is no current 
USPSTF recommendation for this specific mental health topic. 

Measure Profile (PDF File, 208KB) 
Measure Instrument (PDF File, 355KB) 
PubMed Abstract 

Proactive and 
ready clinician 
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08 Plan of care includes at least one public and/or private community 
service/resource (Wrap-Around Observation Form-2) 

For families involved in a care team receiving wrap-around services, the 
question assesses if information about resource interventions in the area is 
offered to the team. Preventive Services Addressed: There is no current 
USPSTF recommendation for this specific mental health topic. 

Measure Profile (PDF File, 207KB) 
Measure Instrument (PDF File, 355KB) 
PubMed Abstract 

Referral 
process 

09 Physician satisfaction with service coordination (Alzheimer’s Service 
Coordination Program [ASCP] Physician Survey) 

Questionnaire asked clinician’s satisfaction with the Alzheimer’s Service 
Coordination Program - the program was a care partnership arrangement linking 
primary care physicians with a community organization that specializes in 
dementia education and support. Preventive Services Addressed: There is no 
current USPSTF recommendation for this specific mental health topic. 

Measure Profile (PDF File, 206KB) 
Measure Instrument (PDF File, 233KB) 

Clinician 
experience 

10 Changes in clinicians’ knowledge of available services in the local 
community (ASCP Physician Survey) 

Physicians are asked whether their knowledge of community resources available 
to their patients with dementia and these patients’ families increased, remained 
unchanged, or decreased compared with before their participation in the 
Alzheimer’s Service Coordination Program. Preventive Services Addressed: 
There is no current USPSTF recommendation for this specific mental health 
topic. 

Measure Profile (PDF File, 206KB) 
Measure Instrument (PDF File, 233KB) 

Knowledge of 
and familiarity 
with 
community 
resources 

11 Whether or not a clinician would refer any family caregiver to intervention 
in the future (ASCP Physician Survey) 

Physicians are asked whether they would refer their patients to the Alzheimer’s 
Service Coordination Program after participating in the program. Preventive 
Services Addressed: There is no current USPSTF recommendation for this 
specific mental health topic. 

Measure Profile (PDF File, 206KB) 

Clinician 
experience 
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Measure Instrument (PDF File, 233KB) 

12 Clinician receipt of treatment plan from the service coordinator (ASCP 
Physician Survey) 

Physicians are asked whether they received a service plan from the ASCP 
Service Coordinator while participating in the program. Preventive Services 
Addressed: There is no current USPSTF recommendation for this specific 
mental health topic. 

Measure Profile (PDF File, 206KB) 
Measure Instrument (PDF File, 233KB) 

Feedback and 
communication 

13 Clinician discussion of treatment plan with patients or family caregivers 
(ASCP Physician Survey) 

Physicians are asked whether they reviewed or discussed treatment plan with 
patients or family caregivers while participating in the program. Preventive 
Services Addressed: There is no current USPSTF recommendation for this 
specific mental health topic. 

Measure Profile (PDF File, 206KB) 
Measure Instrument (PDF File, 233KB) 

Assessment 
and goal 
setting 

14 Patients referred to a community health educator referral liaison (CHERL) 

This measure calculates the proportion of eligible patients who received referrals 
to a CHERL by a clinician if the patient was identified by the clinician as needing 
improvement in one or more of the four unhealthy behaviors. Preventive 
Services Addressed: Alcohol Misuse Counseling; Healthy Diet Counseling; 
Obesity Screening and Counseling – Adults; Tobacco Use Counseling and 
Interventions – Non-Pregnant 

Measure Profile (PDF File, 206KB) 
PubMed Abstract 

Referral 
process 

15 Patient engagement with community health educator referral liaison 
(CHERL) 

This measure calculates the proportion of eligible patients who received referrals 
to a CHERL by a clinician if the patient was identified by the clinician as needing 
improvement in one or more of the four unhealthy behaviors. Preventive 
Services Addressed: Alcohol Misuse Counseling; Healthy Diet Counseling; 
Obesity Screening and Counseling – Adults; Tobacco Use Counseling and 
Interventions – Non-Pregnant 

Referral 
process 
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Measure Profile (PDF File, 206KB) 
PubMed Abstract 

16 Community health educator referral liaison (CHERL) referrals to 
community resources 

This measure calculates the proportion of patients working with a CHERL who 
were referred to at least one community resource that provided assistance with 
one or more of the four unhealthy behaviors. Preventive Services Addressed: 
Alcohol Misuse Counseling; Healthy Diet Counseling; Obesity Screening and 
Counseling – Adults; Tobacco Use Counseling and Interventions – Non-
Pregnant 

Measure Profile (PDF File, 206KB) 
PubMed Abstract 

Referral 
process 

17 Referral rate for intensive counseling from a community program 

An electronic linkage system (eLinkS) tracked the promotion of health behavior 
counseling and automation of patient referrals to community counseling 
services. This measure calculated the proportion of all patients with risk factors 
referred for intensive counseling. Preventive Services Addressed: Alcohol 
Misuse Counseling; Healthy Diet Counseling; Obesity Screening and Counseling 
– Adults; Tobacco Use Counseling and Interventions – Non-Pregnant 

Measure Profile (PDF File, 206KB) 
PubMed Abstract 

Referral 
process 

18 Rate of patients that were ready to improve a targeted behavior 

An electronic linkage system (eLinkS) tracked the promotion of health behavior 
counseling and automation of patient referrals to community counseling 
services. This measure calculated the proportion of all patients who were 
engaged to address an unhealthy behavior. Preventive Services Addressed: 
Alcohol Misuse Counseling; Healthy Diet Counseling; Obesity Screening and 
Counseling – Adults; Tobacco Use Counseling and Interventions – Non-
Pregnant 

Measure Profile (PDF File, 206KB) 
PubMed Abstract 

Readiness for 
behavior 
change 

19 Connection to a community resource (Continuity of Care Practices Survey: 
Practice Level) 

This measure assesses whether clinicians and their staffs participating in the 
Veterans Affairs Substance Use Disorder (SUD) treatment program were able to 

Referral 
process 
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arrange for their patient to connect with a community resource. Preventive 
Services Addressed: Alcohol Misuse Counseling 

Measure Profile (PDF File, 207KB) 
Measure Instrument (PDF File, 341KB) 
PubMed Abstract 

20 Coordination of care (Continuity of Care Practices Survey: Practice Level) 

This measure assesses whether a clinician and his staff participating in the 
Veterans Affairs Substance Use Disorder (SUD) treatment program were able to 
arrange for their patient to connect with a community resource. Preventive 
Services Addressed: Alcohol Misuse Counseling 

Measure Profile (PDF File, 206KB) 
Measure Instrument (PDF File, 341KB) 
PubMed Abstract 

Feedback and 
communication 

21 The effectiveness of communication between practice and community 
resource (GP-LI) 

This question assesses the clinician’s perception of the effectiveness of 
communication with the community resource(s). Preventive Services Addressed: 
There is no current USPSTF recommendation for this specific mental health 
topic. 

Measure Profile (PDF File, 207KB) 
Measure Instrument (PDF File, 498KB) 
PubMed Abstract 

Referral 
process 

22 The quality of the service provided by community resource to a practice 
(GP-LI) 

This question assesses a provider’s view of the quality of service provided by the 
community resource(s). Preventive Services Addressed: There is no current 
USPSTF recommendation for this specific mental health topic. 

Measure Profile (PDF File, 210KB) 
Measure Instrument (PDF File, 498KB) 
PubMed Abstract 

Knowledge of 
and familiarity 
with 
community 
resources 
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