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Authors (date)

AHRQ (2008)

Purpose

To obtain providers’ and administrators' opinions about issues that affect
the overall safety and quality of the care provided to patients in their
office.

Instrument Characteristics

Type of instrument

Survey

Total number of items

58

Setting

Health Care: Outpatient - Other

Target respondent

Health Care Administrators, Health Care Providers (Unspecified)

Degree of adaptation needed for
primary care

No adaptation required

Mediator Constructs (# of items)

Specific items

Cognitive Domain

Sense-making (n=0)

Continuous learning (n=6)

C4,C7,D11, F1, F5, F7

Shared explicit goals and
accountability (n=0)

Evolving mental models of roles

(n=0)
Affective/Relational Domain
Trust (n=2) D4, D12
Respectful interaction (n=6) C2, C5, D1, D2, D4, D7
Heedful inter-relating (n=1) C1

Commitment (n=0)

Behavioral Domain

Communication (n=8)

B1, B2, B3, B4, B5, D8, D10, D12

Adaptable to context and needs,
improvisation (n=0)

Conflict resolution (n=0)

Leadership Domain

Leadership (n=0)

Psychometrics, Development and Testing

Reliability

Internal consistency: Cronbach's a range 0.75 to 0.86.

validity
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Factor analysis Yes - unspecified

Items generated from review of literature, existing surveys and
interviews; cognitively tested survey; input from researchers and
stakeholders; pilot tested survey.

Other development and testing
methods

Abstracts and Citation

Medical Office Survey on Patient Safety. 2008; Agency for Healthcare

Instrument citation . )
Research and Quality, Rockville, MD.

PubMed abstract or instrument link Instrument link

Link to articles citing instrument N/A



http://www.ahrq.gov/legacy/qual/mosurvey08/medoffsurv.htm
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